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Procedure of Issuing Healthcare facility building approval from the engineering 

section (Figure 1): 

The following process is applied for New facility, Location Change, Type Change, Re-registration 

applications request types through the online system. Whereas, Layout-Change/Extensions request 

are applied through the email.  

Phase 1: Initial Approval:  

1.1 Initial inspection phase: 

After initiating an application through MOHAP licensing system, the application will be submitted 

as a request for initial site inspection, and the approval of the site will be granted upon the full 

compliance with the initial inspection requirements and checklist. 

• Required documents/ site requirements: 

Applicant has to fill the Site inspection checklist prior to the site visit and attach the filled 

checklist through the system along with the site location map (Figure 2 & Figure 3). 

 

• Inspection date and duration: 

The Inspection date will be assigned by the inspectors within 5 to 10 working days from the 

request date based on the facility type1, and the facility owner will be notified about the exact 

visit date through a phone call and accordingly assigned through the system. 

• Initial inspection result: 

After conducting the visit, the inspectors will revert to the applicant within 1-2 working days 

with the result of the site assessment and evaluation as per the requirements and checklist 

through the online system. 

After getting the initial approval on site, the application will be processed from the licensing 

department to the next phase: Establishment Initial Drawings Approval. 

 

 

 

• Remarks to consider: 

- The person in charge should check and confirm the validity of the facility information 

before submitting the application request (shared location map link, address, and contact 

number), and should be ready in the facility location on the assigned date and time. If the 

person in charge cannot attend on the settled date and time, MOHAP inspection team 

should be informed earlier to send back the application, and the inspection request may be 

resubmitted later once ready. 

 

                                                           
1 For all facility type except general hospitals, one-day surgery hospitals, the estimated duration for visiting the facility is 7 working days 

from the submission date of the application request. For general hospitals, one-day surgery hospitals the estimated duration for visiting the 

facility is 10 working days from the submission date of the application request. 

 

https://www.dropbox.com/s/ghfil8dbwtor2qr/Initial%20Inspection%20Checklist.rar?dl=0
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- In case if the facility proposed location got rejected, the facility owner should check the 

comments given by MOHAP inspection team and propose another location for the facility 

that complies with the site requirements, update the information of the facility as per the 

new proposed location, and re-submit the application request through system.  

 

- It is recommended not to sign building tenant contracts with the buildings/ flats owners 

before getting the initial approval on the proposed location. 

 

 

1.2 Establishment initial drawings approval: 

After getting the Initial approval on site the application will be subjected for a payment request 

through the MOHAP licensing system, the application will be submitted to Audit and review the 

drawing plans of the healthcare facility, and an approval on the drawing plans will be granted upon 

the full compliance with MOHAP Engineering Regulations. 

• Required documents: 

- Applicant has to submit the drawing plan(s) of the facility Referring to the  Engineering 

Submission Requirements through the online system, the drawing should be attached in the 

establishment document – attachment (Figure 2). 

- If the capacity of the file(s) is higher than the allowable attachment size, the file(s) may be 

uploaded as a DropBox link in the dedicated field through the system (Figure 3). 

-  

• Auditing & revision duration: 

 

Applicant shall expect a replay on the request within 5 to 7 working days from the request date 

based on the facility type2, and the facility owner will be notified through the online system. 

 

• Initial drawing approval result: 

 

- If the application is sent back, applicant shall revise the drawing plans and submittal with 

the Engineering Consultants and shall assure the compline with MOHAP standards, 

(payment is not requested) and then the applicant shall resubmit the application for a second 

revision. 

 

- If the application is rejected, applicant shall revise the drawing plans and submittal with the 

Engineering Consultants and shall assure the compline with MOHAP standards. (payment 

is requested) and then the applicant shall resubmit the application for a second revision. 

 

                                                           
2 For all facility type except general hospitals, one-day surgery hospitals, the estimated duration for visiting the facility is 5 working days 

from the submission date of the application request. For general hospitals, one-day surgery hospitals the estimated duration for visiting the 

facility is 7 working days from the submission date of the application request. 

 

https://www.dropbox.com/s/ns26oxlh0gz20to/Engineering%20submission%20requirements%20for%20clinics%20and%20medical%20centers.pdf?dl=0
https://www.dropbox.com/s/ns26oxlh0gz20to/Engineering%20submission%20requirements%20for%20clinics%20and%20medical%20centers.pdf?dl=0
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- After getting the certified initial drawing approval, the application will be processed from 

the licensing department to the next phase: Establishment Initial Approval, and by then 

applicant can start working on site. 

 

Phase 2: Final Approval  

2.1 Final inspection phase: 

Once the facility is ready with full finishing and furnishing, the applicant has to submit the application 

for final inspection request through the system, and the approval will be granted upon the full 

compliance with the facility drawing plan initial approval and the final inspection checklist. 

• Required documents/ site requirements: 

Applicant has to fill the Final inspection checklist prior to the site visit and attach the filled 

checklist through the system (Figure 2), and a hard copy of the initially approved drawing 

plan should be available on site. 

 

• Inspection date and duration: 

The inspection date will be assigned by MOHAP Engineers within 7 to 10 working days from 

the request date based on the facility type3, and the facility owner will be notified about the 

exact visit date through a phone call and accordingly assigned through the system. 

• Initial inspection result: 

- After conducting the visit, MOHAP Engineering Team will revert to the applicant within 

1-3 working days with the Inspection result through the online system. 

 

- If the application is rejected, the applicant shall revise and apply the given report comments 

received through the system, and resubmit the application for another site inspection 

request4. 

 

- After getting the final approval on site, the application will be processed from the licensing 

department to the next phase: Establishment final approval to start operating the facility. 

 

• Remarks to consider: 

- The person in charge should be ready in the facility location on the assigned date and time. 

If the person in charge cannot attend on the settled date and time, MOHAP Engineering 

Team should be informed earlier to send back the application, and the inspection request 

may be resubmitted later once ready. 

                                                           
3  For all facility type except general hospitals, one-day surgery hospitals, the estimated duration for visiting the facility is 7 working days 

from the submission date of the application request. For general hospitals, one-day surgery hospitals the estimated duration for visiting the 

facility is 10 working days from the submission date of the application request. 

4 The second final inspection may take a longer duration to conduct the visit. 

 

https://www.dropbox.com/s/m6xbo2fjliplfly/Final%20Inspection%20Checklist.rar?dl=0
https://www.dropbox.com/s/m6xbo2fjliplfly/Final%20Inspection%20Checklist.rar?dl=0
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Appendix: 

 

 

Figure 1 Procedure of issuing healthcare facility building approval from the engineering section 
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Figure 2 Establishment documents - attachments 
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Figure 3 Establishment details - Basic information 


